Letter of Reference
To whom it may concern

We got to know Ms ……………. as of 1. April 2005 at the beginning of her assignment as Head Financial Services at …………., Vienna branch, where she stayed until 15. Dezember 2008.
Ms ………successfully led a team of six customer service colleagues. Her clients were three investment firms, including their clients, e.g. County of Lower Austria, several foundations and private clients and related insurance companies.

Her assignments within the responsibility for customer service and satisfaction inside global transaction in securities spanned:

· Organization, monitoring and execution of all client related investigations and claims and/or the delegation of the latter to internal specialists department.

· Organization and control of timely support for client settlement issues.
· Organization of depot, account opening and control of static date reporting. Adherence to applicable tax and fee regulations. Observation of depot and transaction costs.

· Adherence to all work-flow-processes, procedures, policies and reporting like internal revision rules, 4 eyes principle for any kind of action, adherence to the Austrian Investment Fund act, daily control of credit monitoring according to Boston requirements.
· Communications and interface management between internal and external customers. Heading of meetings between customers and investment managers, capital investment companies and internal departments. Active consultancy to our clients regarding new funds, representation of depot bank institutes, development of solutions for customer requirements.
· Organization and processing of unit certificate transactions and the transfer agency role of the depot bank institutes.
· Administration of underlying order process for hedge funds.

· Direct Reporting to Country Manager Austria about all work processes of her team.
· Cross Selling.

We got to appreciate Ms ……….. as highly qualified and reliable employee who always accomplished her assignments to our utmost contentment.

By means of her well funded expert knowledge, her outstanding analytical skills and her talent to react promptly in a highly professional manner, Ms ……….. satisfied client requirements and related tasks continuously with greatest success.

Her structured and responsible style of work displayed through necessary and designated flexibility and readiness of cooperation. 
The combination of funded experience with distinguished aptitude of communication qualified Ms ............ to the highest extent to participate in and lead interdisciplinary projects.

This was, amongst others, an assessment regarding team building which was realized in cooperation with our Training and Development Departments. This included the conduct of working sessions.
Furthermore she played a part in our Task Force „Mentoring“, a project under the umbrella term Global TF. This serves ambitioned employees with regard to cross location and cross department mentoring. Throughout that process the mentored obtains a solid organizational overview and network. Throughout that project Ms ............ represented the Vienna office in her usual eloquent and dedicated way.

We were always highly satisfied with Ms ............'s achievements throughout all scopes and regret to let her go due to organizational reasons.

Please accept the assurances of our highest consideration. It is without hesitation that we recommend Ms ............ for any senior management post. 
We wish her all the best for any future endeavours she may undertake and we would be more than wiling to provide any further information you would require.
